
REMOTELY, ALL IN ONE PLACE

LogTag 
Mobi le  App



Minimum operating system 

requirements: Android 9 (Pie) or later.

Minimum operating system 

requirements: iOS 14.0 or later.

LogTag Mobi le  App a l lows users  to  access LogTag Onl ine (LTO) in  an app 
instead of  the internet  browser  and can be used by new or  any ex is t ing 
LTO users .
LogTag Onl ine is  a  C loud-based onl ine env i ronmenta l  management 
system provid ing a larm not i f icat ions,  compl iance,  record storage and 
report ing funct ions.

The LogTag Mobi le  app a lso g ives users  the abi l i ty  to  v iew and download 
LogTag data  in  the c loud,  and a l lows the shar ing and secur ing of  the 
data  us ing a  permiss ions system, a l l  on a  mobi le  dev ice . 

L o g Ta g  M o b i l e  A p p

Get  i t  on Google  P layAvai lab le  on the App Store

Free to  insta l l  the  LogTag Mobi le  app
*Requires an act ive  LTO account  to  use the features & funct ions of  the app;  can create  the account  through l inks 
suppl ied in  the app. 

Google  P lay  and the Google  P lay  logo are  t rademarks of  Google  LLC.  
Apple  logo ® and App Store  are  t rademarks of  Apple  Inc.

https://apps.apple.com/us/app/logtag-mobile/id1556374130#?platform=iphone
https://play.google.com/store/apps/details?id=com.logtagrecorders.ltr_mobile


F e a t u r e s

Immediate notification of a 
temperature excursion sent to 
your phone

View and acknowledge 
not i f icat ions

Receive notifications as SMS, 
Email, WhatsApp or Push 
notifications* on your device

Data is uploaded to the cloud 
in real time (with an internet 
connection or data network**)

Download data  f i les  and reports 
onto your  dev ice

Access your LTO account on 
devices remotely, all in one place.

Support for LogTag Online is 
available through LogTag’s Global 
distribution network

Easy to  use access to  LogTag 
Onl ine

*Depending on user account notification preferences & phone notification settings

**Data charges may apply



A p p l i c a t i o n s

Vaccines /  Medica l  & Heal thcare

Logist ics

Food & Produce

Storage Rooms

Industr ia l  & Manufactur ing

Warehouse



Feature Basic (Free) Account 
(No Activation Code)

Standard (Paid) Account* 
(Activation Code required)

Number of Locations 1 Limited Location 1 Full Location per purchased Activation Code

Location History 3 Months 10 Years

Notifications Email Only 
Push Notifications if LogTag Mobile App installed

Email + SMS (or WhatsApp, not both) 
Push Notifications if LogTag Mobile App installed

SMS (USA) None Unlimited

SMS (Outside USA) None Refer to conditions**

Maximum number of files 30 1000

File Storage 1 Year 10 Years

LT O  A c c o u n t  S t r u c t u r e

D a t a  S e c u r i t y

L o g Ta g  O n l i n e  i s  c o m m i t t e d  t o  p r o v i d i n g  y o u  w i t h  a  t r u s t e d  s e t  o f  c l o u d  s e r  v i c e s .  L o g Ta g  
O n l i n e  c o m p l i e s  w i t h  a l l  r e q u i r e m e n t s  f o r  e l e c t r o n i c  r e c o r d s  i n c l u d i n g  F D A  2 1  C F R  P a r t  1 1 .  
W e  h a v e  l e v e r a g e d  o u r  d e c a d e s - l o n g  i n d u s t r  y  e x p e r i e n c e  b u i l d i n g  e n t e r p r i s e  t o  c r e a t e  a  
r o b u s t  s e t  o f  L o g Ta g  O n l i n e  s e c u r i t y  t e c h n o l o g i e s  a n d  p r a c t i c e s .  T h e s e  w o r k  t o  h e l p  r e d u c e  
t h e  c o s t ,  c o m p l e x i t y,  a n d  r i s k  a s s o c i a t e d  w i t h  s e c u r i t y  i n  t h e  c l o u d .  

To  d o w n l o a d  t h e  f u l l  L o g Ta g  O n l i n e  S e c u r i t y  C o m p l i a n c e  P D F,  g o  t o  t h e  LT O  C o m p l i a n c e  t a b . 

*To activate and use LogTag Online features (depending on user requirement), contact your local provider to purchase

activation code(s) – and be on a Standard (Paid) account.

**Contact your local provider for more information on pricing and subscription options

R e v i s i o n  B  ( 0 2 0 8 2 1 )  

https://logtagrecorders.com/download/products/compliance/FDA_Title_21%20CFR_Part11_ElectronicRecord_Compliance_LTO.pdf
https://logtagrecorders.com/logtag-online/#ui-id-4

